
 
 
 

IMPORTANT NOTICE – CONTINENCE PRODUCTS 
 
 
As previously advised the new contract for all disposable and washable continence 

products has been awarded to iD Expert (Ontex) and will be changing in the near future.  

 

PRODUCT CHANGE TRAINING PROGRAMME   

To help with the smooth running of this change, several training sessions have been 

arranged throughout Grampian and will be held by the Bladder and Bowel Specialist 

Service and the new company iD Expert giving details of the new products.  

 

It is mandatory that at least one member from each community nursing team/hospital 

ward/care home/residential home/agency etc. book and attend one of these sessions as 

this will be the only training there will be on the new products.  

 

Equipment and Resource Packs will be provided at these sessions which will require to be 

signed for as proof of receipt to each area, only one per work base available.     

No replacements will be possible therefore it is essential that all bases do not remove any 

products or paperwork from these packs.  

 

IMPORTANT       

Places to attend one of the following product change training sessions MUST BE 

BOOKED by contacting:-  

Thelma Mackie, Bladder and Bowel Service Secretary    

Telephone – External (01467) 672748 or Internal Extn 72748 between 9.00a.m. – 

10.00a.m.  

E-Mail – Grampian.inveruriecas@nhs.net  

 

All Training Sessions are for 1½ hours on each of the dates below at the following times:-  

Session 1 -  9.15a.m. – 10.45a.m.  

Session 2 -  11.00a.m. – 12.30p.m.  

Session 3 -  1.00p.m. – 2.30p.m.  

Session 4 -  2.45p.m. – 4.15p.m.        

DETAILS OF TRAINING DATES AND VENUES ON NEXT PAGE  
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DATE   VENUE  

TUESDAY 12 JULY 2016  - BANFF  Seminar Room, 1st Floor,   
Chalmers Hospital, Clunie Street,  
BANFF AB45 1JA  

WEDNESDAY 13 JULY 2016 – ELGIN Meeting Room 2,  
Spynie Hospital,  
ELGIN IV30 5PW   

TUESDAY 19 JULY 2016 – ABERDEEN   Donside Room, Staff Home,  
Woodend Hospital,  
ABERDEEN AB15 6XS  

WEDNESDAY 20 JULY 2016 – 

ABERDEEN  

Donside Room, Staff Home,  
Woodend Hospital, Eday Road,   
ABERDEEN AB15 6XS 

TUESDAY 26 JULY 2016 – INVERURIE  Admin Meeting Room,  
Inverurie Hospital, Upperboat Road,  
INVERURIE AB51 3UL   

WEDNESDAY 27 JULY 2016 – 

ABERDEEN  

Donside Room, Staff Home,  
Woodend Hospital,  
ABERDEEN AB15 6XS   

THURSDAY 28 JULY 2016 – 

STONEHAVEN  

The Meeting Room,  
Kincardine Community Hospital,  
Kirkton Road 
STONEHAVEN AB39 2NJ  

FRIDAY 29 JULY 2016 – ELGIN  Room 1, Education Centre,  
Dunbarney House, Dr Gray’s Hospital,  
ELGIN IV30 1SN   

TUESDAY 2 AUGUST 2016 – 

PETERHEAD  

Conference Room 2 (Upstairs),  
Peterhead Community Hospital,  
Links terrace,  
PETERHEAD AB42 2XB  

WEDNESDAY 3 AUGUST 2016 – 

BANCHORY  

Morven Sitting Room,  
Glen O’Dee Hospital, Corsee Road,  
BANCHORY AB31 5SA  

THURSDAY 4 AUGUST 2016 - 

ABERDEEN 

The Library, Staff Home,  
Woodend Hospital, Eday Road,    
ABERDEEN AB15 6XS  

 

IMPORTANT       

Places to attend one of the following product change training sessions MUST BE 

BOOKED by contacting:-  

Thelma Mackie, Bladder and Bowel Service Secretary    

Telephone – External (01467) 672748 or Internal Extn 72748 between 9.00a.m. – 

10.00a.m.  

E-Mail – Grampian.inveruriecas@nhs.net  

 

mailto:Grampian.inveruriecas@nhs.net

